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CopepxaHue

Mnan kypcoB Ha 2017 rog no cuctemam cBsA3n cemenctB OpenScape Business,
OpenScape 4000 and Open Scape Voice
Unify Academy for Professional Training B YkpanHe n B Mupe

CepTtudmkaums cneumanmucToB Mo ABYM YPOBHAM KBanudukaumm: Pearson VUE Exam

- Unify Certified Implementation & Support Expert



MNnaH Kkypcos Ha 2017 ropa

no cuctemam cBA3m cemencTB OpenScape Business, OpenScape 4000 and Open Scape Voice

Course code Course name Dates of the Number of
course days
VINSTSCS
OpenScape Voice Installation and Initial Operation | 23.01-27.01.2017 5
OSVMAINSCS _ _ _
OpenScape Voice Maintenance for Service 30.01-03.02.2017 5
SOLADM1SCS OpenScape Solution Administrator 1 (Voice)
20.02-24.02.2017 5
SOLADV1SCS OpenScape Solution Advanced 1 (Voice)
06.03-10.03.2017 5
OS4BAS1SCS OpenScape 4000 - Basic course
27.03-07.04.2017 10
OS4ADV1SCS OpenScape 4000 - Advanced Course
10.04-14.04.2017 5
OSANETWSCS OpenScape 4000 - Basic Networking 24.04-28.04.2017 :




OBUBASISCS

OpenScape Business-Basic Course

15.05-19.05.2017

5

OBUFTUCSCS Fast Track for OpenScape business experts 22 05-26.05.2017 .
OSVINSTSCS | OpenScape Voice Installation and Initial Operation | 15 05.16.06.2017 :
OSVMAINSCS OpenScape Voice Maintenance for Service

19.06-23.06.2017 5
SOLADM1SCS OpenScape Solution Administrator 1 (Voice)

26.06-30.06.2017 5
SOLADV1SCS OpenScape Solution Advanced 1 (Voice)

03.07-07.07.2017 5
OS4BAS1SCS OpenScape 4000 - Basic course

07.08-18.08.2017 10
OS4ADV1SCS

OpenScape 4000 - Advanced Course

21.08-25.08.2017




OSANETWSCS

OpenScape 4000 - Basic Networking

04.09-08.09.2017

5

OBUFTUCSCS Fast Track for OpenScape business experts |15 09-22 09 2017 c
OBUBASISCS OpenScape Business-Basic Course 25 09-29.09.2017 c
OS4BAS1SCS OpenScape 4000 - Basic course

09.10-20.10.2017 10
OS4ADV1SCS OpenScape 4000 - Advanced Course

23.10-27.10.2017 5
OSVINSTSCS | OpenScapeVoice Installation and Initial Operation | 13 11.17 11 2017 .
OSVMAINSCS OpenScape Voice Maintenance for Service

20.11-24.11.2017 5
SOLADM1SCS

OpenScape Solution Administrator 1 (Voice)

27.11-01.12.2017




SOLADV1SCS OpenScape Solution Advanced 1 (Voice)
04.12-08.12.2017 5

OBUFTUCSCS Fast Track for OpenScape business experts |15 12.22 12 2017

* The training is conducted under the conditions of supply and the formation of study groups

Close cooperation with the Academy of professional training in Munich allows us to constantly update the content of
courses and training materials on the process of introduction of the latest equipment

Unify Academy for Professional Training B YkpanHe n mupe

he

Welcome to the Unify Academy

Learn, change, succeed.

Y4ebHbivi LeHTp komnaHun OO0 "NHpoTen KommbloHukenwHe" — Akagemus NMpodgeccuoHanbHoro TperuHra (AT),
cneumanuanpyeTcst Ha NpoBefeHNn 0bydeHns B 06nacTy TeNEKOMMYHMKALMIA AN KOMNAHUIA, NpodeccnoHansHo
paboTalLmx B 3ToN cdepe Ha pbiHKe YkpauHbl U cTpaH CHIT. Cpean Hawmx KNMEHTOB KOMMaHWW, COCTaBnstoLmne
OCHOBY TENEKOMMYHUKALMOHHOW MHPPACTPYKTYpPbI CTPaHbl, onepaTopbl CBA3KU, onepaTopbl MOOUIBHOW CBA3W,
MEeXAYHapOAHbIe Kopropauuu, rocyaapCTBEHHbIE U YaCTHbIE NPeanpusaTums.

Mbl ropanmcs Tem, YTO BHOCKMM CBOM BKNag B oby4yeHue cneumanucToB, B NPOABMKEHMNE HOBEMNLLMX UHAOPMALIMOHHBIX
N TereKOMMYHUKaLMOHHbIX TEXHOMOrMN Ha YKPauHCKUMA PLIHOK, B pasBuUTME BCeX oTpacriel 3KOHOMUKM. Mol
yCTaHaBnvMBaeM BbICOKME CTaHO4ApPTbl HA KAYeCTBO NPOBOAMMOrO OOYyYEHUst U HEM3MEHHO CreayeM UM.

Mbl cTapaemcs nepegatb BCEM y4yacTHMKaM OOy4YeHWs TOT MHTEpPEeC K HOBbIM 3HaHWSIM, TO O0COGOEe OTHOLUEHWE K
NMOCTWXKEHMIO HOBOrO, KOTOpoe yXe Bornee cTa neT aBnaTca ogHMM M3 dhakTtopoB ycnexa komnanum UNIFY (paHee
Siemens Enterprise Communications).

B obnacTu yupexaeH4eckux cucteM Mbl npeaniaraem obyvyeHne COBPEMEHHbLIM PELLEHUSM U CUCTeMaM KOpnopaTUBHOM
CBsI3U B y4ebHOM LieHTpe B I. Kuese.



YuebHbin ueHTp (AlT) Ha 6a3e komnaHum OOO "WHdpoTten KommbioHukenwHC" B 1. KueBe no yuypexaeH4Yeckum
cuctemam cBs3m ocHosaH B 2005 rogy. B gekabpe 2009 roga yvebHbin ueHtp (AlMT) cepTtudumumposaH Akagemuen
MpodeccmnoHanbHoro TpeHnHra komnaHum UNIFY B r. MioHXeH, B kayecTBe noKarnbHOro y4yebHoro LeHTpa B obnactu
YUpEeXOeHYECKNX CeTel M CUCTEM CBA3M B YKpauHe U gBnseTca ee oduuymanbHeiM naptHepoM (LLC “InfoTel-
Distribution” - Certified Training Partner for Open Communications UNIFY Academy).

AlT B r. Kneee aBnsietca vactbio rnobansHom cetn UNIFY Academy, B KoTopyto BXxoasT okono 20 cTpaH 1 aBnsieTcs
€[VHCTBEHHbIM B YKpanHe cepTudULMPOBaHHbIM Yy4ebHbIM LeHTpoM komnaHum UNIFY B obGnactu yupexgeH4YecKknx
cuCTeM CBs3n, 0bnagatoLymM NpaBoM Bblgavn MpMeHHbIX cepTudmkaTos.

Y4ebHbii ueHTp (AlT) npoBoautT pasHoObpasHyld MOArOTOBKY TEXHUYECKUX CreuManucToB, MEHEIXepoB OTAErNoB
MPOEKTUPOBaHNS M Mpogax, PpyKoBoAWUTENen OoTAeNnoB MHPOPMaLUNOHHO-TENEKOMMYHUKALNOHHBIX TEXHOMOrMn B
obracTtu yupexageH4Yeckmx CUCTeM CBsA3M Ha 6ase KoMMyTaunoHHOro obopyaoBaHust cuctem Hicom/HiPath, yyacteyeT B
opraHm3auum BbICTaBOK, CEMVMHAPOB, Mpe3eHTauni, NpeaocTaBnseT NHOPMaLMOHHbIE Y KOHCYNbTAUWOHHbBIE  YCITYTL.
Bonee 1000 cneuunanuctoB hmpMbl Siemens 1 3akas3ynkoB ObinvM y4acTHUKAMKU KYPCOB U MOMy4unn ceptudukaTtbl Ha
npaBo BbINOMHEHNSA paboT Ha obopynoBaHum cuctem Hicom/HiPath.

npOFpaMMbl 06yquv|ﬂ cogepxat CtaHOapTHble U cneunalbHble KypCbl, OXBaTbiBaroLmne Ba)KHEMLINe acnekTbl HOBbIX
TEXHOMOrnm nepegayn VIHd)OpMaLWIVI, NPOEKTNPOBaAHNA, MOHTax)a, nporpamMmmMmmpoBaHnA U 3KCrnJiyataumnm CUCTEM.

ApganTupoBaHHble K TpeboBaHMAM 3aka3ymkoB K3 YkpavHbl U ctpaH CHIT gonrocpo4yHbie u cneumarnbHble NporpaMmbl
MOBbILIEHNS YPOBHS MOATOTOBKM CMELMANUCTOB  MO3BOMSIOT BblMYCKHMKAM KYPCOB CaMOCTOSATENbHO peLlaTh LUMPOKUN
Kpyr 3agad B obnactu co3gaHus 1 KOMMMEKCHOTO  pasBuUTUS cucTteM MHOPMaLMOHHOro obecneveHums.
PeanunsoBbiBaTb onTUMarnbHble Npouenypbl TEXHUYECKOro 0BCNYXNBaHNS 1 SKCNyaTaumMm Marnbix, cpegHux 1 60nbLmx
KOPropaTUBHbIX CETEN CBA3MN.

AlNT B r. Kneee npegnaraet nporpammy MNOAMOTOBKM K cepTuduMKaumMm B HE3aBUCUMOW MEXOYHapOAHOW cucTeme
BMPTYyanbHbIX YHMBEPCUTETOB Www.vue.com no nporpamme Open Communications Channel Certification.

AlT pacnonaraet camMol COBPEMEHHOW KOMMYTaLMOHHOW TEeXHUKOW, npegnaraemon cupmon Siemens Enterprise
Communications Ha YkpauHCKOM pblHKE M pblHkax cTpaH CHI, a Takke o6opyaoBaHMeM, KOTOpPOE HaxoauTcs
OnNuTenbHOE BpeMs B SKCMMyaTaunn y 3aka3qymkos.

Y4ebHbIl knacc 060pyﬂ,OBaH KOMMNbKTEPHbIMU CETAMUN N COBPEMEHHBLIMUA MyﬂbTVIMeﬂ,VIVIHbIMVI cpencrteamu 06y‘-IeHI/IFI. K
ycnyram y4aCTHMKOB KOMHaTa OTAblXa 1 CTofioBas.


http://www.vue.com/

TecHoe B3ammopencTBne ¢  Akagemuen [lpodeccrmoHanbHoro TpeHuHra B 1. MiOHXeH no3BOSIieT MNOCTOSIHHO
0BOHOBNATL CoAepKaHMe KypcoB 1 y4ebHble MmaTepuanbl MO Mepe BHEAPEHNS HOBeNLLEro 06opyaoBaHms.

3aHATMA NPoBOAAT cepTudmumpoBaHHble npodeccroHarnbHble npenogasaTteny U Begyline cneunanuctbl KoMnaHum ¢
GOnbLUMM OMNbITOM NPaKTUYECKON U METOAMNYECKON paboThbl.

Kaxgomy yyacTHMKY KypcOB BblgaeTcsd ydebHasd [OKyMeHTauusi, nepcoHnUUUpOBaHHas BOASHbIMU 3HakamMu C
yKasaHueMm InnyHblX AaHHbix (Uva, dbamunms).

Mo OKOHYaHUKM KypPCOB y4yacTHUKAM BblOaeTcs cepTudmkaT yCTAaHOBMEHHONO MeXAyHapoaHoro obpasua, MMeLmn
CBON WAEHTUPUKALMOHHBLIN HOMEpP, BXOOAWMA B €OUHYIH0 HYMEPaLUOHHYH CUCTEMY BCEMMPHbIX Y4eOHbIX LIEHTPOB
UNIFY Academy.

Komnanus UNIFY (paHee Siemens Enterprise Communication) npegnaraet cepTUUKALUMOHHYIO MNporpaMmy,
onpenenarnwyo ypoBeHb KOMNeTeHunn cneymanmcToB B obnactu TEeNeKOMMYHUKaLUMOHHbIX NPOAYKTOB U TEXHOMOTNN.

CepTudomkaums no3sonsieT onpenenvTb peasnbHbll YpoBeHb KBanudukauum, npusHaBaemblii BCEMU permoHanbHbIMU
nogpasgeneHnsiMum komnaHum CumeHc no Bcemy mupy. Ha ocHoBaHWM cepTudmkaumm ocyLLecTBRseTCs aBTopusaums
NapTHEPCKUX KOMMaHWIA, OTKPbIBAETCS OOCTYN K TEXHWYECKOW WU Chneumanu3MpoBaHHON MHopMauun, noBblLAeTcs
MOTMBAUMS TEXHUYECKOro NepcoHarna 1 ero pblIHoYHas CTOMMOCTb. Bce 3T0 B KOHEYHOM UTOre NMO3BOMSIET CYLLECTBEHHO
yNy4LnTb KAYeCTBO 0OCMYXMBAHUSI KITMEHTOB.

CepTupmkaumsa ocyLecTBnseTcs NyTeMm caadn onekTpoHHblX On-Line TectoB B ceTn WHTepHeT. TecTupoBaHue
NpoBOAUT He3aBucnMas komnaHusa Pearson VUE, Yepes ceTb CBOMX aBTOPM30BaHHbIX LieHTpoB. KoopamHaTbl Hanbonee
yoobHoro ueHTpa Bbl MoxeTe BblOpaTb CaMOCTOSITENbHO, U3 MpeanaraeMoro cnucka no Bawemy pervoHy. Bcro
HeobxoaMmyto MHopMaLmMio MOXHO HalTK Ha WHTepHeT cante www.vue.com. Ok3aMeH SBMSETCA NNaTHbIM, CPOKM
NpOBEAEHUS COrNacoBbIBAKTCS C BbIbpaHHbIM LieHTpoM Pearson VUE.

Mpoueaypa 3k3ameHa npegycmaTpuBaeT NpedBapuUTENibHOE KOHTPONbHOE TecTupoBaHne — Admission test, koTopbi
Takke caaetca B On-Line ceccumn Ha VIHTepHeT canTe https://academy.unify.com/enweb/cms/get _content.php?id=1745.
B crnyyae ycnewHow cpavvM KOHTPOSIbHOTrO TecTa MpeTeHOeHT nomny4daeT aBTopusaumtio (Candidate ID), ansa



file:///C:/Users/melnichuk/veronika/Desktop/www.vue.com
https://academy.unify.com/enweb/cms/get_content.php?id=1745

nocnepytouero obpauwleHms B Pearson VUE. TecT cuntaeTtcsi npongeHHbIM ecriv nonyyeHo He meHee 80-Tu NpoLeHToB
MONOXMUTErNbHLIX OTBETOB MO BCEM pasgenam U He MeHee 60-TM MpoOLEHTOB B Kaxgom w3 pasgenos. Bawa
aBTOpU3auMsa OelCTBUTENbHA B TeYeHUe 3-x MecsiLeB, nocrne 4yero TpebyeTcs NOBTOpPHasi chada KOHTPOSIbHOro TecTa.
KoHTponbHoe TecTupoBaHue (Admission test) aensetca 6ecnnaTtHbIM, €ro MOXHO caaBaTb fo00e KonM4ecTBO pas.

KueBckuii LeHTp obydeHus Mo Y4upexgeHyeckum cuctemam npeanaraeTr nporpammy noAroTOBKU AMsi MPOXOXAEHWUS
cepTudukaLmMoHHbIX TectoB (CMOTpM COOTBETCTBYKOLLMI pasgen kartanora). [lporpamma  BKkMAYaeT Kypcbl MO
TENEeKOMMYHUKALMOHHBIM 1 MHOPMALMOHHBIM TEXHOMOrMaM 1 paboTte ¢ obopyaoBaHMEM YUPEXOAEHYECKMX CUCTEM.
Mpw xenaHum kaHanaaTel MOTYT FOTOBUTBCS CaMOCToATENbHO. [loapobHasa nHgopmaLmnsa no BceM acnekrtam npoiecca
cepTudmKkaumn, BKNovast pekoMeHgaLmm no NoAroToBKE, MOXHO HAWTK B VIHTEPHET, BOCNOb30BaBLUMCH CCbINIKOW
https://academy.unify.com/enweb/cms/get _content.php?id=1745

OGpalwanTtecb K HaMm:

OO0 "MHghomen KommbrOHUKeUWHC"

lNpembep napmHep Unify Communications e YkpauHe u py3uu
Asmopu3suposaHHbIl y4ebHsbit yeHmp Unify Academy

000 "MHdoTten KoMMbIOHUKENLLHC"

03110, YkpawuHa, r. Kues, yn. CornomeHckas, 3-b

Mpoes3n: m. Bok3anbHag
TenedoH/dakc: +380 (44) 520-20-30

http://www.infotel.ua

e-mail: melnichuk@infotel.ua

KoHTakTHOE nunuo:

MenbHuuyk Bnagumup
PykoBoguTenb y4ebHOro LeHTpa, K.T.H., Begywwimii nHxeHep

Mbl panbl OKa3aTb MOMOLLb MO BOMpocaM opraHunsauunn o6yquv|ﬂ Bawwux cneunanucTtoB, a Takke no fnobbiM apyrum
Bornpocam.
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OpenScape Solution Administrator 1 (Voice) (SOLADM1SCS)

Brief Description

This course is intended for Service engineers as well as customer administrators. It contains the general tasks
that are required for a customer administrators daily work with the OpenScape Voice and DLS System.
Service engineers are able to execute general tasks on the system as well as enhance the OpenScape Voice
with additional subscribers, profiles, features, etc. on a daily base.

Description
« CMP
e General CMP Navigation
e User Login Procedure
o User Interface explanation (Navigation/Component Tabs/Elements) in general and specifically for

Voice components

CMP User Management (not UM)

Audit Log/Alarm Management

General explanation of Business Group/Office code/Numbering Plan/Feature Profile
Licenses

Overview about Licenses/Violations etc.
Subscriber Details

Clone existing subscriber and add individual data
Bulk edit

Create new subscriber with (no quick add)
Subscriber DN

Display 1D

Numbering Plan

Digest Authentication (e.g. Realm)

Rate Area/COS

Feature Profile

DLS and DLS Profile

Time zone

Verify subscriber registration status

Feature Profile

Feature Profile Global/BG specific

Change existing Feature Profile

Create New Feature Profile

Assign new or changed feature Profile

Activate changed features or Profile

Short explanation of all available features by function (no individual feature configuration)
Individual Features per Subscriber

Hunt group

General explanation of different hunt group types
Indentify existing hunt groups



Change existing hunt group (members, type)

Add new hunt group (with different types/options)

Required configuration of OpenStage for hunt groups (Device configuration via DLS, verify settings
via WBM access via Voice/DLS)

Pickup group

Identify existing pickup groups

Assign new pickup group

Change existing pickup group (members)

Required configuration of OpenStage for pickup group (Device configuration via DLS, verify settings
via WBM access via Voice/DLS)

Keyset

Overview (Line Types)Configure Subscriber for Keyset Operating
Add Subscriber Phantom Line

Configure Line Keys on Phone

Configure DSS Key

Maintenance

Backup (Database only) all (Voice/Application Server)

Restore (Database only) all (VVoice/Application Server)

Level 1 (e.g. provisioning log file via CMP)

Identify main phone failure reasons (phone error codes)

DLS

General DLS Navigation

Login procedure

Handling of GUI

Registration of Workpoints (manually, Web-Based management, DHCP)
Parameter deployment

Job configuration and Job management

Verify existing Job (states)

Reschedule existing Job

Templates, profiles and Auto configuration (Plug&Play)
OpenScape mobile client (OSMO)

Functional overview

Configuration steps

Client deployement



OpenScape Solution Advanced 1 (Voice) (SOLADV1SCS)

Brief Description

This course is an advanced OpenScape Voice course for System technicians, which are responsible to
configure a system customer specific/individual still following the Unify Standard. It contains the general
configuration as well as the basics of the Routing, Display Number Modification, general features, and
Mobility with OSMO Client. The basics of adding an OpenScape Branch to the system will be covered as
well.

Description

Voice Provisioning

Create Office Code / Home DN

Add New Office Code / Home DN

Modify / Extend existing Office Code / Home DN
Create Business Group

Default Office Codes, Numbering Plan and DLS
Business Group Feature Overview (short description)
Access Control

Routing (Basic)

Numbering Plan Types (Private, Common and Global)
Create Numbering Plans

Numbering Plan Elements (PAC, DC, Destination)
Routing via PNP, CNP and GNP to Subscribers
Routing via PNP, CNP and GNP to Endpoints

Create Endpoint Profile

Manage EP Services

Create Endpoint for Gateways

Incoming Routing

Fallback from CNP / GNP to PNP

Routing Troubleshooting (Simulate Dial)

Display Services / Number Modification

Overview

Name / Number Sources

Display ldentity Delivery / Suppression

DNM Elements

Modify Display Number for Internal to Internal Calls
Modify Display Number for Internal to External (PSTN) Calls
Modify Display Number for External (PSTN) to Internal Calls
Modify Display Number for SIP-Q to SIPQ- Calls
Local Toll Table (US only)

Troubleshooting



SIP Message Trace

Phone unable to register

OpenScape Mobile (OSMO)

Overview

Create NP, Office Code and Home DN for OSMO
Assign required Features to Main Phone

Create OSMO Subscriber

Configure OSMO Phone

Branch Basics (add branch and work within Assistant)
Overview

Create NP for BO

Create EPP / EP for Proxy

Create Branch Office

Assign Subscribers / Endpoints / MS to BO

Setup Phones to use Proxy

Features

Overview

Call Forwarding Scenarios

Call Completion Service

Call Transfer

OpenScape Voice Maintenance for Service (OSVMAINSCYS)

Brief Description

This classroom based training provides the students the knowledge about the different maintenance,
troubleshooting, backup/recovery and patching procedures that are required for operating the OpenScape
Voice Server.

Description

Tools

Putty (SSH shell), WinSCP (Filetransfer tool), etc.
Linux

Linux accounts

Linux specific commands of the OpenScape Voice Server
OpenScape Voice

Filesystem structures

Symphonia logging

Fault management

Licensing

GUI trace tool (Trace Manager)

Backup and recovery

NCPE Update feature

Troubleshooting

Software Update



Patchset installation

MOP installation

Application DVD updates
Survival Authority functionality

OpenScape Voice Installation and Initial Operation (OSVINSTSCYS)

Brief Description

This installation course illustrates in a simple way, the installation of the OpenScape Voice and OpenScape
UC Small Deployment - hardware based and virtualized. In addition, patch and upgrade mechanisms are
explained. Last, simple methodologies for Troubleshooting can be performed as well.

Description

Theoretical and practical training:

Overview of Server hardware

Initial installation of the hardware

Hardware service procedures

Creation of config files for the installation of OpenScape Voice with NCPE- Tool
Configuration of the VMWare Server software

Installation of the OpenScape Voice software on a hardware server
Installation of the OpenScape Voice software on a VMWare server
Installation of software updates for OpenScape Voice

Creation of config files for the installation of the Application DVD
Installation of the Application DVD

Installation of software updates for the Application DVD

OpenScape 4000 - Basic course (OS4BAS1SCS)

Brief Description

OpenScape 4000 - Basic course for Service is a course for service technicians, internal service personnel and
administrators. The objectives are among others to know functional units, connection diagrams, the
OpenScape 4000 Assistant and an introduction of the HiPath 4000 Expert Access. After completing this
course, the participant is among others able to administrate the Web - based menu of the OpenScape 4000
Assistant and the OpenScape 4000 Expert Access (AMOs) and he is able to adminstrate customer specific
features.

Description

e Hardware
o New controll boards



Optional: Controll boards "old" architecture
Peripheral Boards

TDM Devices

IP Devices and IP Attendant Consoles

DLS (Deployment Server)

Introduction of the basic features

Practical exercises

Overview of the Feature

Subscriber

Attendant Console

Net wide features

WEB - GUI

Introduction of the OpenScape 4000 Assistant
User concept

Configuration of stations (incl. IP phones)
Administration of features

Practical exercises

Introduction OpenScape 4000 Expert Access (administration with AMOS)
Administration of features

Configuration of phones (incl. IP phones)
Practical exercises

Backup via Assistant 4000

Introduction of the Backup/Restore concept
Practical exercises

Introduction Diagnosis Tools of the Assistant 4000
Description of the tools

Practical exercises

OpenScape 4000 - Advanced Course (OS4ADV1SCS)

Brief Description

HiPath 4000 - Advanced Course for Service is a course for service personnel. The objectives are among others
softwaretools for HiPath 4000, procedures of maintenance and fault diagnostics and commission of a
preconfigured system. After completing this course, the participant is among others able to administrate the
preconfigured HiPath 4000 System with administration and maintenance orders (AMOSs), he can apply and
administrate HiPath 4000 features and he is able to eliminate faults and do maintenance. Description

Hardware

Refreshment

AMOs (Administration Maintenance Order)
Installation of Hardware

Installation of Devices



Administration of Features

Practical Exercises

Features

Local Key System

Advanced Features depending of HiPath Version
Practical Exercises

Attendant Consoles

Installation of IP Attendant Consoles
Night Options

Features

Practical Exercises

Trunks

Introduction

Protocol Variants (EDSS1, ECMA)
Numbering Plans

Practical Exercises

Local Least Cost Routing (LCR)
Structure of Node Numbers

Control Mechanism of Routing
Setup of SO and S2M Central Office Trunks
Practical Exercises

Interfaces

LAN connectivity (RMX and UW?7)
Hotfixes

Overview Software Supply

SW Supply of Hotfixes

WEB Tools

Maintenance Tools (WEB)

Practical Exercises

Backup/Restore

Backup/Restore via WEB and AMOs
Practical Exercises

OpenScape 4000 - Basic Networking (OS4ANETWSCYS)

Brief Description

OpenScape 4000 - Basic Networking for Service is a course for service staff. The objectives are among others
Network synchronization, concepts of numbering, Digital trunks S0, S2 and setup of a complete OpenScape
4000 network. After completing this course, the participant is among others able to analyze faults in
OpenScape 4000 networks, to analyze faults in HiPath 4000 networks and he can configure the central Office
access for OpenScape 4000 systems.



Description

Theoretical Training:

Network structures, principles of networking
Network synchronization, concepts of numbering
Numbering plans ISDN and UNKNOWN

Digital trunks SO, S2

Protocols E-DSS1, ECMA-QSIG(CORNET NQ)
Structures of node numbers

Display modification

Routing control mechanisms

Route optimization

Practical exercises:

Setup of a complete OpenScape 4000 network
Configuration of different network scenarios
Troubleshooting in OpenScape 4000 networks

OpenScape Business Basic Course (OBUBASISCS)

Brief Description

The basic training OpenScape Business is a course for service personnel with good knowledge of ISDN,
LAN/WAN, Unify License management and OpenStage telephones. The course content includes the
installation, start up and upgrading of the system. Another focus is the integration of OpenScape Business
Smart Voicemail and UC Smart. After completing this course, the participant can install and start up a system,
as well as can configure and perform the software update. Description

System overview of OpenScape Business
Feature overview

System features

Station features

UC features

License concept

Installation and system start up
Software update concept
System and UC components
Backup and Restore

System and UC components
UC overview

Smart Voicemail

User voicemail

UC Smart applications
myPortal Smart

myPortal to go

Practical exercises



Fast Track for OpenScape business experts (OBUFTUCSCS)

Brief Description

The OpenScape Business Unifed Communication for Service is a course for service personnel. The course
content includes the installation and configuration of the UC system and the UC applications in integrated
networks. Another focus is the network integration of OpenScape business and UC applications. After
completing the course, the participant can assume a OpenScape UC Suite Business system in the network in
operation as well as configure the features.

Description

System overview of OpenScape Business UC system variants
Overview UC features

System features

Station features

UC clients

UC license concept

UC system and applications

UC Voicemail

Auto Attendant

Overview of networking feature

System feature

Subscriber feature

UC feature

Networking and LCR

Open and closed Numbering

IP-Networking

Cornet and Q-Sig Networking

Routing of C.O. connections in private networks
Practical exercises



